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HHSSI Contact Details 

 

Welcome aboard, please take the time to familiarise yourself with 

the following contact numbers and the protocol for use of the 

numbers: 

 

Our office number is 07 3517 0104, it is available only from 8.30 am to 4.30 pm, 

Monday through Friday.  This number may be shared with clients or any member of 

the public who needs to speak with the office team.   

 

HHSSI Mobile number is 0407 623 118, this number will be manned during office 

hours from 8.30 am to 4.30 pm Monday through Friday.  As a support worker you 

can phone this number when working between 8.30 am to 4.30 pm Monday to Friday 

and need to speak with the office staff. 

 

HHSSI Emergency and on-call Number: 0421 234 085.  This number will be active 

from 4:30 p.m. to 8:30 a.m., Monday to Friday, and all day on Saturday and Sunday 

if needed. It is for the sole use of staff only and under no circumstances is to be 

provided to anyone, including clients, families, or any other third parties, without the 

permission of management.   

Anyone found sharing this number to a third party can expect to face 

disciplinary action. 
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